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1 | About us
With around 160 people working together in more 
than 13 own offices, CSA maintain high the service 
and insure professionalism. CSA as Shipping 
Agency has two main core business LINER & SHIP 
SERVICE.

LINER

CSA spa is the General Italian Agent for Africa 
Express Line and B/L EAGLE for export with the 
service that currently has as POL Vado Ligure. 

We guarantee, in exchange for the mandate, 
outstanding and continuous marketing and sales 
activities with operational assistance in the Port 
and with Logistics. 

The sales department covers the national territory, 
maintain and develop close business relationships 
with all potential customers. 



2 | Services and activities

3 | Ship service 

Since the beginning our core business has concentrated on Liner Services. We are able to deliver added 
value thorough a number of key factors including:

- Solid commercial structure and financial reliability
- Longstanding presence and expertise
- Close relationships with ports and terminals
- Containerized transport services
- Thorough knowledge of the reefer market
- Customs formalities
- Market potential analysis

We are expert in Port Service activities with global attitude and local knowledge, built with a 
professional capability providing all disciplines of the maritime agency services. 

Our professional and experienced staff strives for excellence when performing husbanding-, protective- 
or full agency services for all possible types of vessels, ensuring a smooth port call. 

The organization has the structure below: 

 Head Office in Milano
 Own offices with port service people in the most important Italian & Eu & Med Ports 
 Stable and reliable subagent
 One unique administration back office in Milano
 IT system dedicated 
 24/7 available service  
 A deep knowledge in a single port: facility, vendor, Port Authority, procedure.

4 | Our team

LAUDADIO Fabrizio
General Manager 
Phone: +39.335.6073782 
E-mail: flaudadio@csaspa.com

FRESCHI Francesco
Branch Manager / Sales Manager 
Genoa Office
Phone: +39 010 6544301, +39 010 6544301 
Email: ffreschi@csaspa.com

FARUFFINI Paolo 
Operations Manager  
Phone: +39 010 6544402
E-mail: eagleagency@csaspa.com

SBARDELLATI Filippo
Customer Service and Docs Head Coordinator
Phone: +39 010 6544400
E-mail: eagleagency@csaspa.com

ROSSI Andrea
Booking & CSR 
Phone: +39 010 6544410
E-mail: eagleagency@csaspa.com


